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VoIP Industry E911 ProgressVoIP Industry E911 Progress

VoIP E911 Deployment A Success
Making Faster E911 Progress

Wireline 96% of PSAPs have at least basic 9-1-1

1968 200638 years

Wireless 65% of PSAPs have Phase II E9-1-1*

1996 200610 years

VoIP 69% of population capable of 
receiving VoIP E9-1-1**

2005 20061 year
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% of PSAPs Capable of Receiving E911 Calls% of PSAPs Capable of Receiving E911 Calls

*   From www.nena9-1-1.org

** VoIP Deployment includes Level3 only deployment figures as % of US population



# of Phone Users Without E911# of Phone Users Without E911

Fewer VoIP Users Without E911

Wireless 55 million live in areas without Phase II E911 – 200 
times more than VoIP

Wireline 3 million lack basic or E911 – 12 times more than VoIP.  
These people still must dial a 7- or 10-digit number to 
summon local help.

V IP

Satellite (MSS) 779,000 lack E911 – 3 times more than VoIP

250 000 h b i 911 b t l k E911 d f 750 000 i 2005
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VoIP 250,000 have basic 911 but lack E911, down from 750,000 in 2005
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Millions

# of subscribers without E911
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% of Phone Users Without E911 % of Phone Users Without E911 

Fewer VoIP Users (as %) Without 
E911

Wireless 25% live in areas without Phase II E911

Satellite (MSS)

Wireline 3% don’t have E911

100% don’t have E911

Di bilit (TRS/VRS)

VoIP 2.4% don’t have E911

100% l k b i 911

0 20 40 60 80 100

Disability (TRS/VRS) 100% lack even basic 911 

0 20 40 60 80 100
% of subscribers without E911Unknown how many business PBX users don’t have E911.  

Only a few states have MLTS E911 requirements.  FCC has 
not acted in a decade on pending rulemaking.



Has E911 Allowed Liability Are PSAPs Uses 10- FCC allows

Comparison of Phone E911 obligationsComparison of Phone E911 obligations
Has E911 
mandate -
-as 
compared 
to 911 

Allowed 
to deploy 
service 
anywher
e in the 

Liability 
protection

Are PSAPs 
refusing to 
take calls

Uses 10-
digit 
routing/call
center for 
basic 911 

FCC allows 
basic 911

which 
does not 
include 
location

U.S. 
regardles
s of E911 
status:

calls

Wireline YesYes YesYes YesYes No No YesYes

Wireless YesYes YesYes YesYes No No YesYes
Satellite No YesYes No No YesYes YesYesSatellite No YesYes No No YesYes YesYes
IP Relay for 
disabled

No YesYes No No YesYes YesYes

Multi-Line No YesYes YesYes No No YesYes
Telephone 
Systems 

Interconnected 
VoIP

YesYes No No YesYes No No

OnStar and 
other car based 
services

No YesYes ?? No YesYes YesYes




