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VoIP Industry E911 Progress

VolIP E911

1968 38 years

Wi rel N e 96% of PSAPs have at least basic 9-1-1

10 years

WI rel ess 65% of PSAPs have Phase Il E9-1-1*

2005 1 year

VO I P 69% of population capable of
receiving VolP E9-1-1**

%

* From www.nena9-1-1.org
**\/oIP Deployment includes Level3 only dey



# of Phone Users Without E911

Wireli

Satellite (MS

Vol

55 million live in areas without Phase |l E911 — 200
times more than VoIlP

3 million lack basic or E911 — 12 times more than VolIP.
These people still must dial a 7- or 10-digit number to
summon local help.

779,000 lack E911 — 3 times more than VolP

250,000 have basic 911 but lack E911, down from 750,000 in 2005




Wireless 25% live in areas without Phase Il E911

T
Wireline ] don’t have E911

Satellite (MSS) BRI E Y= IEt

VoIP % don’t have E911

Disability (TRS/VRS) 100% lack even basic 911

0

Unknown how many business PBX users d
Only a few states have MLTS E911 require
not acted in a decade on pending rulemaki




Comparison of Phone E911 obligations

FCC e}fﬂjws
basic 911




Intrado Major Market Rollout Schedule

Data as of September 5, 2006
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